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Tim Hawes

Granite Computer Sollutions
Granite House

122 Feering Hill

Feering

COS 9pY

14 December 2011

Dear Tim,

I thought | would write to you to thank you for your ongoing provision of our company I.T
systems.

| would not hesitate to recommend your business to others; in fact my family, friends and
colleagues have already been supplied with your business card so hopefully this will result in
extra business for you.

All that we ask with an L.T. system as critical as ours is that you take charge of a job, provide
help quickly, efficiently and for a reasonable price. You have done nothing but excel in each
of these areas, even when we experienced the critical server issues recently.

If you think it appropriate, and if it will help in any way, | would be happy to be included on
any list of referees to assist you in winning contracts and/or extra work.
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